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Managed VMware-Powered Cloud Running on Dell

Our fully managed service provides comprehensive configuration, management, administration and support of private,

hybrid or public VMware environments built on premium Dell servers.

Balance Cost and Performance

Deft Managed VMware Cloud delivers the balance between cost
and performance your business needs to meet today’s dynamic
operating environments including investment flexibility and

comprehensive hardware lifecycle management.

About Deft

Deft offers managed cloud services, cloud consulting, cloud-na-
tive software development, business continuity solutions and
managed data center services. We work with companies, large

and small, that see IT as their critical success factor.

Key Features
e Managed VM Migration
» Physical-to-virtual and virtual-to-virtual migra-
tions are handled with minimal downtime and
full transaction integrity
e Native VMware Management Console
» Your cloud admins have direct access to the
VMware interface they already know: VMware
vCenter or VMware vCloud Director
o Enterprise-Grade Architecture
» Standard Configurations: 99.95% uptime SLAs
for cloud network, server, data storage, and cloud
portal
» High Availability Configurations: 99.99% uptime
SLAs for cloud network, server, data storage, and
cloud portal
» Seamless scalability across network, memory,
compute and storage
e Compute, Storage, & Network
» Dell- and SuperMicro-based compute
» Nimble-based SAN and Cloudian-based object
storage with Amazon S3 compatibility
» VMware, Juniper, and Ciena-based networking
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Security, Monitoring, & Management

» Native VMware security augmented with redun-
dant firewalls

» 24x7 monitoring by Deft’s Service Desk

» 24x7 management by Deft’s VMware-certified
Cloud architects

Multi-Tenant Cloud Deployment Zones

» Chicago, IL; Ashburn, VA; San Jose, CA

Private Clouds can be deployed at any Deft data

center, including:

» EIk Grove Village, IL; Chicago, IL; Ashburn, VA;
San Jose, CA

» Frankfurt, DE; Amsterdam, ND; London, GB;
Tokyo, JP; Sydney, AU; Sao Paulo, BR

Connectivity

» Direct connectivity between Deft’s Managed
Clouds and existing VMware deployments via a
global, native IPv4/IPv6 network

» Direct, secure and performant connectivity avail-

able to all public cloud platforms
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Key Benefits
e Optimized IT and IT Investments
» No capital expense outlays
» Reduced acquisition and ongoing management
costs
» Unmatched flexibility to expand and contract
server and system licensing
» Immediate ROI via comprehensive, custom envi-
ronment delivery in hours or days vs. weeks or
months
» Your existing IT staff can focus on higher-order-
projects — applications and your business — not
infrastructure
e Advisory Support
» Get advice from experienced VMware-certified
cloud architects so you're certain you have the
cloud you need for today and tomorrow
e 24x7x365 Service Desk Support
» Expert support is provided around the clock at
no extra cost

» We’re here via phone, email, Slack or video chat

e Business Continuity and Disaster (BC/DR)
Recovery Planning
» We work with your team to determine how to
best address your BC/DR requirements with
our backup, replication, and disaster recovery

solutions

Investment Flexibility

Your business and technology needs will change over
time. That’s why Deft is proud to let all customers shift
their spend between Deft services — dollar for dollar —

without any fees.

We Are Not One-Size-Fits-All

Every Deft Managed VMware Cloud is configured specif-
ically for your business. Whether that’s a public, private,
or hybrid architecture, we’ll work with you to build the

best possible solution.

We provide clear and concise pricing so there are no

surprises.

Private Clouds can be deployed at any Deft data center:

North America

« Atlanta - Davenport » New Jersey « SanJose/

« Ashburn « Denver « New York Silicon Valley

+ Boston + Dulles + Oakland + SanlJuan

+ Calgary + Houston - Ottawa « Seattle

+ Charlotte + Los Angeles « Philadelphia + St. John

« Chicago + Kamloops + Phoenix + Toronto

« Culpeper « Miami « Portland « Vancouver

« Dallas « Montreal « San Francisco + Washington,
D.C.

Central / South America

+ Bogota « Lima « Quito + Abu Dhabi
+ Buenos Aires « Monterrey - Riode Janeiro - Accra

+ Fortaleza + Mexico City « Sao Paulo + Doha

+ Guadalajara « Porto Alegro « Santiago de + Dubai

+ LaPaz « Queretaro Chile

—_—
| Deft Core Data Center |

|

| Deftedge Location |

What Should Your Cloud Look Like?

Middle East / Africa

Europe
+ Abidjan - Dusseldorf » London « Stockholm
Amsterdam « Enschede + Madrid « Vilnius
+ Athens  Frankfurt + Manchester - Vienna
« Barcelona - Geneva + Marseille « Warsaw
Bucharest « Genoa + Milan « Zagreb
+ Bordeaux - Hamburg + Munich « Zurich
+ Brussels « Helsinki + Paris « Zwolle
+ Copenhagen « Instanbul + Seville
+ Dublin « Lisbon + Sofia
Asia Pacific
+ Johannesburg -+ Adelaide - Jakarta « Shanghai
« Lagos « Bangkok « Melbourne - Singapore
+ Mombassa « Beijing « Mumbai + Sydney
+ Nairobi « Brisbane + Osaka « Tokyo
« Canberra « Perth
+ Hong Kong « Seoul

Every organization has different expectations of and requirements for their cloud. Deft’s Managed VMware Cloud Solutions

deliver. Give us a call at +1.312.829.1111 or visit https:/www.deft.com to learn more.
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